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RESIDENT and FAMILY HANDBOOK
WELCOME TO HITTLE HOUSE!

While you are here with us you will be working very hard to gain a better understanding of yourself and others. You will be working with a team of specially trained people who are here to help you. This team will include your doctor, psychiatrist, nurse, therapist, counselors and teachers.

It is our purpose to help you work through some very difficult issues that have caused you some problems interacting with peers, siblings and adults. Every day that you are here will be a very busy one. You will attend school onsite. You will attend several groups every week and see your individual therapist several times per week. You will be setting weekly goals both therapeutic and behavioral in nature. You will also have time for recreational activities during your stay with us.

Your family will be working with you during your stay here also. Some of this work will be done together with family members and some separate from them. If for some reason your family won’t be involved in your work here, there is still a lot you can accomplish with the help of your treatment team. The benefits of your efforts here will last a lifetime.
Rules and Responsibilities
Accepting responsibility is a major goal of treatment program. Your responsibilities include:

· Be an active member of your treatment team and make an effort to accomplish your goals

· Attend all therapy sessions and activities and completing all homework assignments

· Getting up at 7am and going to bed at 9pm. Wake up time is later on Weekends

· You are expected to keep your room clean and will share the responsibility for keeping the unit clean

· Drugs, alcohol, cigarettes, flammables and sharp objects are NOT allowed on the unit

· Gambling, stealing, lending or borrowing is Not allowed

· You will not be allowed to have money in your possession
Unacceptable Behavior
The following behaviors are completely unacceptable and will result in serious consequences that may result in a restriction of rights or privileges:

· Violence or threats of violence against others

· AWOL attempts

· Possession of contraband

· Vandalism or destruction of property

· Failure to work the program

· Theft

· Engaging in sexual misconduct with others

*If any child’s rights are restricted, Hittle House will inform the child and the child’s custodian of the conditions of and the reasons for, the restriction of rights.  If when a restriction of a child’s rights affects another individual, Hittle House shall inform the individual as appropriate, of the conditions of and reasons for the action. The agency will review the restriction of a child’s rights at least weekly.
Complaint Policy for Resident and/or Family
A complaint or grievance may be filed in accordance with the facility procedures by any client, family member, significant other, guardian or other interested parties, who feels that a resident’s treatment at Hittle House has been unjust or inequitable or that any of his civil rights have been violated. This grievance should be in written form with the following information provided:
· Written form, signed by resident or individual filing the grievance

· Date and approximate time of incident, description of incident with individuals involved to include staff and/or other residents

Any client, family member, significant other, guardian or other interested party that identifies an issue that’s presents a conflict in the care that the resident is receiving shall be encouraged to address that issue with the following classes of staff in order of priority listed:

· Direct Care Worker (Program Nurse, Clinician, or treating Physician)

· Clinical Director

· Executive Director

The program will investigate and make resolution within 30 calendar days of the date the grievance was filed.

If the complaint or grievance is filed by someone other than the resident, the resident shall be notified. If the resident objects to any further consideration of the complaint/grievance, the grievant shall be so informed and the grievance shall be closed accordingly.
Reporting of Alleged Child Abuse and/Neglect
Suspected acts of child abuse and/or neglect of a child in care or otherwise will immediately be reported to the custodial agency and law enforcement. Hittle House will keep a written record of all allegations and contacts regarding such incidents for further review. It is important for the resident and resident’s families to understand that any employee or affiliate of Hittle House is a state-mandated reporter and it is our duty to preserve and protect the rights of children.
Rights of Children
All residents are informed of and receive a copy of their rights as a part of the admissions process.
These rights shall include the following:

The Right to…

· Enjoy freedom of thought, conscience, and religion

· Reasonable enjoyment of privacy

· Have his opinions heard and be included, to the greatest extent possible, when any decisions are being made affecting his life

· Receive appropriate and reasonable adult guidance, support and supervision

· Be free from physical and inhumane treatment

· Be protected from all forms of sexual exploitation

· Receive adequate and appropriate medical care

· Receive adequate and appropriate food, clothing and shelter

· Have his own money and personal property in accordance with the child’s service or case plan

· Live in a clean and safe environment
· Communicate with family and friends and “significant others” from whom he is living apart in accordance with the child’s service or case plan

· Be taught to fulfill appropriate responsibilities to himself and others
Visitation and Communication
Hittle House will ensure that arrangements for visitation and communication between the child and family or friends are not in conflict with the child’s case plan and that such arrangements are documented in the service plan.

Hittle House will ensure that a child who has access to electronic media, which may include internet and e-mail service, adheres to our policy regarding communication
It is the hope of Hittle House that the Parent/Guardian will be an active member and participant in the treatment and rehabilitation of their child. This can be accomplished in a number of ways.
Mail
Hittle House will allow a child to send and receive mail subject only to the residential facility’s rules regarding contraband and directives from the child’s legal custodian when such rules and directives do not conflict with federal postal regulations. Residents are encouraged to send and receive mail.  All incoming mail will be opened with a therapist present if there is suspected contraband material (i.e. pictures of victims, drugs or tobacco paraphernalia). Mail is appreciated and is a great way to communicate with a resident.  Our address is:
Child’s Name

C/O Hittle House

774 Internet Dr.

Columbus, Ohio 43207
Phone Calls
Hittle House will, in accordance with the service plan, allow a child access to a telephone which will permit the child to make and receive calls. A child’s access to use of a telephone shall not be unreasonably denied. Residents at Hittle House do not accept incoming calls from family or friends. The number of calls a resident receives is dependent on the level they have achieved. Residents make phone calls in the evenings after 5pm; special arrangements can be made to make calls during the day if parents or guardians work evenings. Resident’s calls are documented in a call-log.

Hittle House will, in accordance with the service plan, provide reasonable conditions of privacy for visits and telephone contacts.

On-Campus Visitation
Hittle House will allow each child to confer with his or her attorney and guardian ad litem, by telephone or at the facility, in private, at reasonable times desired by the child.

Hittle House will designate space, which is not space in which children live, to serve as an area for private discussions and counseling sessions between children and staff.

All visitors will need to be approved through the placing agency and the treatment team. This can be done by contacting the resident’s caseworker and/or probation officer. Visiting hours are as follows:

Saturday, Sunday and Holidays
1pm-4pm

Special arrangements can be made to see a resident if the parent/guardian is attending parent groups or family therapy and if the parent/guardian is traveling more than 1 hour to visit a resident.
Visitors are limited to 2 persons over the age of 18.

All authorized visitors are required to have proof of identification. Visitors personal belongings, such as, purses, wallets, cigarettes, lighters, etc. are not permitted inside the building. They should be locked in your vehicles.

All visitors will be required to sign the visitor’s log, agreeing to the preservation of confidentiality.

Visitors may be asked to discontinue their visit if the staff deems the visit to be detrimental to either the resident or the visitor.

Any visitor that does not follow the procedures of the visitation policy will be asked to leave the facility.

Off-Campus Visitation

 Off-campus visitation can only be earned by the resident. This may be achieved by the resident getting level “GREEN,” the last behavioral program level. This will be a 2-hour off campus privilege with the approved parent/guardian only.
General Information and Guidelines

Family therapy is an integral component in the resident’s treatment. Families are strongly encouraged to participate in family therapy and family education groups.

Parent Support/Education Group 

                Last Wednesday of Every Month

Hittle House holds a family support and education group the last Wednesday of every month. We will provide dinner from 5pm-6pm to parents that are attending, at which time they may eat dinner with their child. From 6pm-8pm, group for parents only will begin, led by our Program Clinician.  A variety of topics will be covered as well as an open forum for parents to discuss their feelings and concerns. If you do not have transportation, you may make arrangements for Hittle House to pick you up, 1 week prior to group.
Contraband
Please DO NOT bring or give residents contraband:

Hittle House considers the following contraband:

· Money
· Cell phones, IPods, Mp3 players, radios, other electronic devices

· Illegal substances, alcohol, drugs, medications, lighters, cigarettes, tobacco 

· Book or Magazines with inappropriate material/images,

· Weapons 

Residents are not permitted to have food in their rooms. Visitors may bring food, but it must be consumed during the visit. Please dispose of or take home food that has not been consumed.

Please call ahead to ask what items a resident is permitted to have. We can be reached toll free, Monday-Friday, from 8am-5pm at 1-877-447-5454.
Update 5/2010
